
R E S O R T  A R R I V A L  +  R E G I S T R A T I O N
Guests will arrive to the resort to be greeted by an ambassador in the Porte Cochere and 
asked to remain in vehicle until the reception is cleared for social distancing.  Luggage will 
remain in car until after registration.  After capturing the magnificent views of the Atlantic 
Ocean at reception, our staff will guide you to our registration area for touchless 
technology to ensure ease and comfort. The credit card information provided to reserve 
the experience will swiftly allow for a seamless check-in process. This is the first experience 
of many with glass countertop shields to further magnify and respect social distancing 
techniques and safety. Sanitized key cards are presented to complete the registration and 
guests are guided to the self-parking designated areas. Only a driver’s license/ID is 
required to validate the confirmed reservation. Valet and bell service are unavailable until 
further notice. 

S P A ,  R E C R E A T I O N ,  +  P O O L S
The Spa at Cliff House is open, offering the full menu of services, fitness center, and 
wellness classes. Services will require reservations to ensure limited group sizes in the 
retreats and sanctuary's. A new outdoor spa terrace and relaxation lounge has 
been added to respect social distancing. Please contact the Spa for a list of services 
and amenities two weeks prior to your arrival. One can enjoy our 2 miles of walking 
and many acres of the great outdoors. The Indoor, Family and Resort Pools are open 
along with our beautiful hot tubs and subject to capacity guidelines until further notice. 
Lounge chairs are designated with appropriate social distancing for your peace of 
mind. Our iconic firepit on the Overlook Terrace is open and available for s’more 
roasting. 

R E S O R T  D I N I N G
Cliff House staff members in our dining venues are ServSafe Sanitation certified. Both 
Tiller Restaurant and Nubb’s have creatively modified alfresco seating capacities to 
follow social distancing protocols. Glass has been added throughout Tiller restaurant to 
ensure safety between parties. Reservations are required in Tiller. In-Room Delivery will 
serve as an additional dining option via touchless technology. Enjoy a cup of morning 
coffee from Bald Head Coffee Co. which will be operating “window service” until further 
notice. Laminated menus will be cleaned with certified products and UV lights. Touchless 
technology will be used for signing checks. UV Lights and HEPA filters have been 
installed in the venues to offer elevated sanitation practices. Our service staff will 
guide you to your table and will maintain facial masks and gloves. You will be expected to 
wear facial masks while being escorted to your table until you are seated to maintain social 
distancing protocols.

T O U C H L E S S  T E C H N O L O G Y
Your mobile phone number will serve as a conduit for communication to cater to your 
personalized needs. Text messaging will guide you throughout your journey. Dining 
reservations, in-room deliveries, refreshed linens and towels, rubbish removal, and all 
general requests will be communicated in text method.

S O C I A L  D I S T A N C I N G
Social Distancing protocols are required resort-wide, with helpful floor markings and 
signage throughout the resort. Many areas have been converted to one-way 
passageways to ensure clarity and eliminate any confusion. Public space, dining venues, 
The Spa, the Fitness Center, pools, hallway and elevator etiquette are marked for 
everyone’s safety. Protective face coverings will be required whenever contact of six feet 
or less is required or a glass shield is not accessible. Respect of these standards ia 
appreciated and expected of all guests. Most of our entrances and exits allow for social 
distancing, however, in the specific indoor corridors where six feet is not appropriate, 
facial protection will be required. Specific groupings of seats have been designated 
throughout the resort from comfy reading chairs to lounge chairs. Little flexibility in 
moving furniture is permitted during this time as one would expect to honor the 
thoughtful placement.

S A N I T A T I O N
All guest rooms, public spaces and outlets are sanitized using UV light technology and 
certified fogging practices which circulate the air and kill bacteria/viruses. In addition, the 
quality of the air has been improved with HEPA and carbon filters. Of course, the 
outdoor, fresh salty air easily available from most vantage points provides solstice for air 
quality.  Sanitation stations, door sensors, and foot pedals are located throughout the 
resort to optimize hygiene practices and touchless technology. In-room menus and 
collateral will be disposable or laminated for proper cleaning including wrapped remotes 
for either televisions and/or fireplaces.  Needless to say, sanitation is paramount to 
maintaining the resort and has been elevated and heightened in all areas with new 
technology and additional staff to ensure safety throughout. 

H O U S E K E E P I N G
Our housekeeping staff will purposefully be invisible during your visit to Cliff House. 
Upon arrival, all accommodations will be “Certified Sanitized” (deep cleaned) using 
certified products for cleaning along with UV technology.  In addition, air purifiers with 
HEPA filters have been installed in all guestrooms to improve air quality and ensure 
sanitation at all times.  In addition, all air conditioning filters have been upgraded to high 
Merv ratings to ensure further safety.  In order to minimize traffic in your personal space, 
only you, as our guest will access your guestroom. Our staff will not enter a room until 
your departure.  All housekeeping requests will be delivered and offered throughout the 
stay through text technology.  Hand sanitizer will be available in all guestrooms. All 
laundry is washed at high temperatures following CDC guidance with CDC approved 
products.

C L I F F  H O U S E  S T A F F
All staff members are monitored for temperature checks with infrared technology prior to 
each shift before entering the resort. Staff is required to wear appropriate protective 
equipment such as facial masks, and gloves if required for interactions under six feet or 
outside of glass shied protective counters. Staff has been trained on enhanced hygiene 
and safety protocols. 
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